AMBULATORY SURGERY CENTER

About the Ambulatory Surgery Center

The Ambulatory Surgery Center (ASC) is a multi-specialty outpatient surgery center dedicated to providing same-day
procedures in a warm and caring environment. Patient satisfaction is one of our hallmarks, with patients reporting
an overall 99 percent satisfaction rate. The ASC also boasts faster recovery times and lower costs than a traditional
hospital outpatient setting.

The ASC is a state licensed facility located on the first floor of Building 2 of Medical Center Clinic. Certified by the
Accreditation Association for Ambulatory Healthcare, Inc., the ASC successfully meets and exceeds a wide range of
demanding clinical, operational and quality standards.

Medical Center Clinic Shuttle Service

Medical Center Clinic offers a complimentary shuttle that will pick you up at your car and bring you to your appointment.
Simply call the shuttle at 850.291.2646 when you are ready.
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Pre-Admission Portal

All fees not covered by your insurance must be paid on or before the day of the procedure. Cash or
credit card (MasterCard, Visa, American Express, Discover, and Care Credit) are all acceptable payment
options.

Payment plans may be negotiated before the time of service, upon request, and will be considered
on a case-by-case basis. If you have a payment plan in place with recurring billing, a statement will
still be generated and sent to you as a reminder and to reflect current balances and payments made.

If you have no health insurance or third-party liability, you will be eligible for a 20% self-pay discount
for services paid in full at or before the time of service. Available discounts for cosmetic services are
already considered for prices quoted.

Fees and Payment Plans

In accordance with Florida law, services may be provided in this health care facility by the facility as
well as by other health care providers who may separately bill the patient and who may or may not
participate with the same health insurers or health maintenance organizations as the facility.

Once insurance processing is complete, you will receive a minimum of three statements:
1. From West Florida Medical Center Clinic Ambulatory Surgery Center (ASC) for the facility fees
2. From the physician who performed your procedure and
3. From the anesthesiology provider(s) who provided anesthesia services (if applicable)

Lab, pathology, and implant charges, if applicable, are not included in any estimate we provide to
you.

You may pay less for this procedure or service at another facility or in another health care setting;
however, there is no guarantee your provider is on staff at these other facilities.

To find and learn about Florida health care facilities and providers in your area, visit:
www.floridahealthfinder.gov.
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Estimate of Charges

Patients and prospective patients may request from this facility and other health care providers a
personalized estimate of charges and other information. Patients and prospective patients should
contact each health care practitioner who will provide services in the ASC to determine the health
insurers and health maintenance organizations with which the health care practitioner participates
as a network provider or preferred provider.

You will be contacted prior to your procedure to advise you of your estimated costs due at the time of
service. Every attempt will be made to estimate your portion (the portion of charges your insurance
will not cover or deems patient responsibility) as closely as possible. This verification will include
MCC physician’s surgical fees, facility fees, and any applicable anesthesia fees. You will be given a
copy of our estimate on the day of your procedure.

The deposit calculation sheet given on the day of your procedure is strictly an estimated figure.
Please be aware that there are many variables which could result in charges being more or less than
estimated. The estimated balance is based on your insurance benefits when verified and may vary
when insurance is billed.

Amounts collected at the time of service are strictly an estimate, and insurance must process before
final patient responsible amounts can be determined.

In the event of any overpayment or credit on your account, signing the deposit calculation authorizes
the transfer of the overpayment to any outstanding debt at the Ambulatory Surgery Center and/or
Medical Center Clinic.

Advanced Directive Policy

It is the policy of the Ambulatory Surgery Center to make every effort to revive a patient should the
need arise. Please advise the staff during your Pre-Admission process of any concerns you may have,
or Advance Directives that you have on file.

Should an Advance Directive include DNR (Do Not Resuscitate), the DNR will be temporarily suspended
for the purposes of care in the ASC. The patient will be transferred to an acute care hospital and the
DNR may be resumed following discharge from the ASC.
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Notice Regarding Missed Appointments

In order to be respectful of the surgical needs of patients and practitioners of the Ambulatory Surgery
Center, please call 850.969.2122 promptly if you are unable to attend the appointment that has been
scheduled for your procedure.

It is necessary that you contact your physician’s office to cancel your procedure.

Please be advised, the Ambulatory Surgery Center enforces the “Missed Appointment” policy applicable
to scheduled medical procedures. A missed procedure appointment creates an inconvenience to those
individuals who need access to the surgery center in a timely matter.

Failure to attend or cancel the scheduled procedure at least 24 hours in advance will
result in a $100.00 “cancellation fee”.

Insurance companies allow the fees as an acceptable policy, but it is the patient’s total
financial responsibility. Insurance companies DO NOT cover the fee. This policy enables

the Ambulatory Surgery Center to utilize available procedure appointments for our patients
in need. We sincerely appreciate your cooperation and understanding.

IMPORTANT - Driver required if you are being sedated

If you are being sedated, please make arrangements to have a responsible adult stay with you the
entire time you are at the Ambulatory Surgery Center. A responsible adult must be present at the
time of check-in, remain on campus during surgery, be available to receive discharge instructions,
and drive you home.

You cannot drive yourself or be left alone if you are being sedated. Failure to bring a responsible
adult driver that can stay the entire length of your procedure will result in the procedure being
rescheduled.

Physician Financial Interests

The physicians of Medical Center Clinic have a financial interest in the Ambulatory Surgery Center. They
hold shares of the ownership and may use the ASC to advance their individual financial investments.
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SUMMARY OF THE FLORIDA
PATIENT'S BILL OF RIGHTS
AND RESPONSIBILITIES
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Per Florida Statute 381.026, Florida law requires that your health care provider or health care facility recognize your rights
while you are receiving medical care and that you respect the health care provider’s or health care facility’s right to expect
certain behavior on the part of patients. You may request a copy of the full text of this law from your health care provider or
health care facility. A summary of your rights and responsibilities follows:

PATIENT RIGHTS - A patient has the right to:

* Be treated with courtesy and respect, with appreciation of his or
herindividual dignity, and with protection of his or her need for
privacy.

* Receive a prompt and reasonable response to questions and
requests.

* Know who is providing medical services and who is responsible for
his or her care.

* Know what patient support services are available, including if an
interpreter is available if he or she does not speak English.

* Know what rules and regulations apply to his or her conduct.

* Be given by the health care provider information concerning
diagnosis, planned course of treatment, alternatives, risks, and
prognosis.

* Refuse any treatment, except as otherwise provided by law.

* Be given, upon request, full information and necessary counseling
on the availability of known financial resources for his or her care.

* Know, upon request and in advance of treatment, whether the
health care provider or health care facility accepts the Medicare
assignment rate. (Only applies to patients who are eligible for
Medicare.)

* Receive, upon request, prior to treatment, a reasonable estimate
of charges for medical care.

 Impartial access to medical treatment or accommodations,
regardless of race, national origin, religion, handicap, or source of
payment.

* Treatment for any emergency medical condition that will
deteriorate from failure to provide treatment.

* Know if medical treatment is for purposes of experimental
research and to give his or her consent or refusal to participate in
such experimental research.

* Express grievances regarding any violation of his or her rights, as
stated in Florida law, through the grievance procedure of the health
care provider or health care facility which served him or her and to
the appropriate state licensing agency.

PATIENT RESPONSIBILITIES:

* Providing to the health care provider, to the best of his or her
knowledge, accurate and complete information about present
complaints, pastillnesses, hospitalizations, medications, and other
matters relating to his or her health.

* Reporting unexpected changes in his or her condition to the
health care provider.

* Reporting to the health care provider whether he or she
understands a planned course of action and what is expected of him
or her.

e For following the treatment plan recommended by the health care
provider.

* For keeping appointments and, when he or she is unable to do so
for any reason, for notifying the health care provider or health care
facility.

* For keeping appointments and, when he or she is unable to do so
for any reason, for notifying the health care provider or health care
facility.

e His or her actions if he or she refuses treatment or does not follow
the health care provider’s instructions.

* Assuring that the financial obligations of his or her health care
are fulfilled as promptly as possible.

* Following health care facility rules and regulations affecting
patient care and conduct.

* Ensuring a Responsible Adult is with you fro the time of admission
through 24 hours after the surgery.

For any complaints or grievances, please first contact the
Ambulatory Surgery Center Administrator at: (850) 474-8147.

You may also contact:

Agency for Health Care Administration
Consumer Assistant Unit

2727 Mahan Drive / Bldg. #1
Tallahassee, FL 32308

http://ahca.myflorida.com/hefe

For ASC Medicare beneficiaries, contact the Medicare Ombudsman at
(800) MEDICAR or (800) 633-4227

www.medicare.gov/navigation/help-and-support/ombudsman.aspx
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Talk to your health care provider about how to treat your pain.
Create a safe and effective treatment plan that is right for you.

Alternatives to Opioids: Medications A~
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= Can reduce exposure to opioids and dependency.

NON-OPIOID MEDICATIONS DESCRIPTIONS, ADDITIONAL ADVANTAGES & DISADVANTAGES

Acetaminophen (Tylenol)

HEALTH

Relieves mild-moderate pain, and treats headache, muscle aches, arthritis, backache,
toothaches, colds and fevers. Overdoses can cause liver damage.

Non-steroidal
Anti-inflammatory Drugs (NSAIDs):

Aspirin, Ibuprofen (Advil, Motrin), Naproxen (Aleve, Naprosyn)

Relieve mild-moderate pain, and reduce swelling and inflammation. Risk of stomach
problems increases for people who take NSAIDs regularly. Can increase risk of bleeding.

Nerve Pain Medications:
Gabapentin (Neuraptine), Pregabalin (Lyrica)

Relieve mild-moderate nerve pain (shooting and burning pain). Can cause drowsiness,
dizziness, loss of coordination, tiredness and blurred vision.,

Antidepressants:
Effexor XR, Cymbalta, Savella

Relieve mild-moderate chronic pain, nerve pain (shooting and burning pain) and
headaches. Depending on medication, side effects can include: drowsiness, dizziness,
tiredness, constipation, weight loss or gain.

Medicated Creams, Foams, Gels, Lotions,
Ointments, Sprays and Patches:

Anesthetics (Lidocaine), NSAIDs, Muscle Relaxers, Capsaicin,
Compound Topicals

Can be safer to relieve mild-moderate pain because medication is applied where the pain
is. Anesthetics relieve nerve pain (shooting and burning pain) by numbing an area;
NSAIDs relieve the pain of osteoarthritis, sprains, strains and overuse injuries; muscle
relaxers reduce pain by causing muscles to become less tense or stiff; and capsaicin
relieves musculoskeletal and neuropathic pain. Compounded topicals prepared by a
pharmacist can be customized to meet a patient's specific needs. Skin irritation is the
most common side effect. Capsaicin can cause warmth, stinging or burning on the skin.

Interventional Pain Management

Includes anesthetic or steroid injections around nerves, tendons, joints or muscles; spinal
cord stimulation; drug delivery systems; or permanent or temporary nerve blocks.
Medicates specific areas of the body. Can provide short-term and long-term relief from
pain. Certain medical conditions and allergies can cause complications.

Non-opioid Anesthesia

Opioids can be replaced with safer medications that block pain during and after surgery.
Ahealth care provider or an anesthesiologist can provide options and discuss side
effects.
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Alternatives to Opioids: Therapies

ADVANTAGES: DISADVANTAGES:
= Can control and alleviate mild to moderate pain with few = May not be covered by insurance.
side effects.

= Relief from pain may not be immediate.

= Can reduce exposure to opioids and dependency. « May not be effective for severe pain

= Treatment targets the area of pain—not systemic.

« Providers are licensed and regulated by the State of Sources: American College of Surgeons, Centers for Disease Control and

Florida.* (appsmqa.doh.state.fl.us/MQASearchServices) Prevention, National Institutes of Health, the Food and Drug Administration,
Harvard Health and Wexner Medical Center (Ohio State University)

THERAPIES DESCRIPTIONS, ADDITIONAL ADVANTAGES & DISADVANTAGES

Cold and heat: Ice relieves pain and reduces inflammation and swelling of intense injuries; heat reduces muscle
pain and stiffness. Can provide short-term and long-term relief from pain. Too much heat can increase swelling

and inflammation.

Self-care . . o o . .
Exercise and movement: Regular exercise and physical activity can relieve pain. Simply walking has benefits.

Mind-body practices like yoga and tai chi incorporate breath control, meditation and movements to stretch and
strengthen muscles. Maintaining daily exercise and overcoming barriers to exercise can be a challenge.

Acupuncture: Acupuncturists* insert thin needles into the body to stimulate specific points to relieve pain and
promote healing. Can help ease some types of chronic pain: low-back, neck and knee pain, and osteoarthritis
pain. Can reduce the frequency of tension headaches. Bleeding, bruising and soreness may occur at insertion
sites.

Chiropractic: Chiropractic physicians* practice a hands-on approach to treat pain including manual,
mechanical, electrical and natural methods, and nutrition guidance. Can help with pain management and
improve general health. Aching or soreness in the spinal joints or muscles sometimes happens—usually within the
first few hours after treatment.

COmpIementary Osteopathip Manipulative Treatment (OMT):.Oste_opathic physicians* use OMT—a hands—on technique applied
Therabies t'o musg:les, joints and other t|ssues'—to trgat pain. Clinically-proven to relieve low-back pain. Soreness or stiffness
P in the first few days after treatment is possible.

Massage therapy: Massage therapists* manually manipulate muscle, connective tissue, tendons and ligaments.
Can relieve pain by relaxing painful muscles, tendons and joints. Can relieve stress and anxiety—possibly slowing
pain messages to and from the brain. At certain points during a massage, there may be some discomfort—
especially during deep tissue massage.

Transcutaneous electrical nerve stimulation (TENS): TENS is the application of electrical current through
electrodes placed on the skin with varying frequencies. Studies have shown that TENS is effective for a variety of
painful conditions. The intensity of TENS is described as a strong but comfortable sensation. Allergic reactions to
adhesive pads are possible.

Occupational therapy: Occupational therapists* treat pain through the therapeutic use of everyday activities.

Can relieve pain associated with dressing, bathing, eating and working. Therapy includes activities that increase
R coordination, balance, flexibility and range of mation. Therapy interventions and recommendations will not help if
Rehabilitation the patient does not practice as instructed,

Theraples Physical therapy: Physical therapists* treat pain by restoring, enhancing and maintaining physical and

functional abilities. Therapy interventions and recommendations will not help if the patient does not practice as
instructed,

: Psychiatrists*, clinical social workers*, marriage and family therapists* and mental health counselors*
BehaworaTIl:\ nd N!ental Health provide therapies that identify and treat mental disorders or substance abuse problems that may be roadblocks
erapies to pain management. When used to manage pain, these therapies can take time.







